Thomas F Lilly, MSW
Counselling and Supervision
150 Featherston Street, Level 2
PO Box 25-357, Wellington 6146

29 July 2014

Ms Linda Fisher, Operations Manager
Emerge Supported Employment Trust
PO Box 27-187

Marion Square

WELLINGTON

Dear Linda

I’m writing now to express my deep appreciation for the work that you and the staff at
Emerge Trust have done with some of my clients. Its challenging these days to find a
supported employment service that is adequate, so it has been really refreshing to
have discovered an organization as professional as Emerge. All of my expectations
have been met, and much more, in working with you and Cecilia Kumar.

From my first contact with you last year it was clear that Emerge was committed to
following through with supporting clients in ways that some other agencies were not
doing. That initial impression has strengthened over the past year and a half, and I
have a great respect for Emerge Supported Employment Trust.

The family meeting I attended with my client, his family, and you and Cecilia was
excellent, the ongoing efforts Emerge put in to work with the client were very high
quality, and the termination process was professional and well done. And recently
when I called to ask for some direction with another client, you went above and
beyond to assist him. That was awesome! Many thanks, Linda.

Yours sincerely

Thomas Lilly, MSW
Member ANZASW & DAPAANZ
Registered Social Worker



